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Jibun Bank wins the prestigious Most Innovative Retail Banking Services, Japan 2019
with International Business Magazine

With a unique approach to technology, Jibun Bank was created and curated for mobile
telephone access. Launched in July 2008, Jibun Bank Corporation operates efficiently as a joint
venture between KDDI - a major telecommunication service provider and MUFG Bank - Japan’s
largest commercial bank. Its pure innovation has undoubtedly helped it garner more than 3.7
million customers in Japan, which is a relatively massive number for a mobile bank.

As a sheer mobile bank with no branches, Jibun Bank faithfully does provide a relatively wide
array of smartphone banking services including deposits, loan, payment and currency exchange
with a full bank license obtained early in 2008. The most innovative services of Jibun Bank
absolutely should be its "AI Foreign Currency Forecast" (Released in June 2017) and "AI Foreign
Currency Automatic Saving Plan" (Released in March 2018), services both using Al technology
which adopted "Machine Learning" and "Image Feature Extraction" to analyze the huge
historical exchange rates and provide predictions constantly to customers’ smartphone
application.



